


 

 

“BPO EXPERT” 
A Capacity Building Programme offered by NIELIT Imphal 

 
Objective: The purpose of this qualification/skill is to make the trainees understand 
and improve their ‘Soft Skills’ or “Inter Personal Skills’, along with a focus to improve 
their communicating ability in English and basic Computer skills, so as to enhance their 
opportunities towards meaningful employability.  
 
Highlights of the training programme: 

 Training duration 200 Hrs (4 months) 
 Free of cost training 
 Training by Experience faculty 
 Mock Interview 
 Live Interview for placement 

 
Learning Outcomes: 

 To develop an integrated sense of personality, a positive sense of self and 
personal code of ethics. 

 To execute good command in Communicative English and improved soft skills. 
 To gain basic Computer knowledge as per modern day requirement. 

 
Career opportunities:  

 Customer support staff 
 Sales associate 
 Customer Service Executives 
 Supervisor 
 Guest Service  
 Cabin Crew 
 Airport Ground Staff 
 Sales Assistance etc. 

 
Potential Employer:  

 Airline Industry 
 Hotel Industry 
 Cruise Ship 
 Call Centre 
 Ites BPO Service 

 


